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Agenda

ÅDefining social learning

ÅWhy social learning matters

Å Social learning with Americans for the Arts

Å Four dimensions of social learning

Å Social learning with Healthcare 
Businesswomenôs Association

Å Social moves you could make

Å Four steps for designing social learning

ÅQ&A
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Poll to Insert

ÅSee notes for question text + answer 

options.
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social learning noun
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social learning noun

: acquiring knowledge, skills, behaviors, and attitudes with 

and from others.
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Why Does Social Learning Matter?





Twitter Chats

Objective: Engage constituents in resource and knowledge sharing.

Challenge: Not suitable for deep conversation or the tech challenged.

Opportunities: Low barrier to reach wide audience.

Lessons: Better suited for resource sharing.

Virtual Conversations

Objective: Constituents troubleshoot with field experts.

Challenge: Getting constituents to participate in dialogue.

Opportunities: Hear directly from your constituents.

Lessons: Need for a strong moderator. 

Convention Threads

Objective: Deepen conference learning & facilitate networking.

Challenge: Email overload. Soliciting participation.

Opportunities: Share relevant resources, create registry, spark dialogue.

Lessons: Model behavior, ask prompting questions, and poke!
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Four Dimensions

Å Immediacy

ÅStructure

ÅScale

ÅTransparency
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Healthcare Businesswomenôs Association
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HBA Career Conversations

11

Å Subject matter expert ïleadership qualities, business 

acumen, communication, etc.

Å Industry leader ïreflecting professional experience through 

storytelling 

Å Moderator ïfacilitates conversation and audience questions

Attendee guide to 

help capture learning 

objectives and notes
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HBA Just in Time Learning

12

Å Blab platform ïreal-time 

video broadcast.

Å Leverage highly engaged 

volunteers to share 

professional knowledge 

around a leadership topic in 

an informal virtual setting

Å Basic script and open to all, 

meant to engage and 

deepen knowledge 

collaboratively about a 

specific topic

Å Challenge: Highly changing 

landscape  
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Å Simultaneous how-to 

webinar to result in 

real-time learning

Å Leverage highly 

engaged volunteers to 

share professional 

knowledge around 

social media platforms 

embedded in a live, 

simultaneous how-to 

program

HBA Social Media how-to programs
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What Social Moves Might You Try?
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Four Steps

ÅDescribe your products in terms of 

social learning.

ÅAssess the effectiveness of your 

products in terms of social learning.

ÅLearn more about social learning.

Å Improvehow youôre using social 

learning.
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